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owners club & aftercare

Owners club 
The Owners Club is a completely independent 
organisation run for the benefit of the 
motorhome owners. They have numerous 
rallies during the year in various parts of 
the country. Apart from the friendliness and 
companionship the Club generate it is also 
actively engaged in charity work for those less 
fortunate than ourselves. The address of the 
Secretary of the Owner Club can be obtained 
from the Swift Group website.

Spare and after sales 
customer care
A catalogue of spare parts are available 
through our Swift Group Dealer Network, from 
door catches through to spare wheels. Please 
note, all parts enquiries must be directed 
through your dealer, as the Swift Group does 
not operate a direct retail service.

We endeavour to supply parts for vehicles up 
to 8 years old. If the original part is no longer 
available your dealer should be able to source 
a suitable alternative.

Note: Please remember to quote chassis 
VIN (Vehicle Identification Number) when 
ordering any items from your dealer. This 
can be found at the bottom of the front 
windscreen, on the plate on the front cross 
member within the engine compartment 
and on the Swift manufacturers plate 
situated on the forward edge of the side 
sliding door.

Repair Facilities 
Should you be unfortunate to encounter 
damage to your vehicle, we have a number 
of approved workshops and dealerships with 
workshop facilities to untertake such repairs. 
Details of which can be found via our website: 
www.swiftgroup.co.uk/find-a-dealer
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useful contacts & motoring organisations

The enjoyment of your motorhome can be 
greatly enhanced by membership of one or 
more of the various caravanning, motoring and 
holiday clubs. Here are some useful addresses:

Caravan Clubs

The Caravan Club, 
East Grinstead House, 
East Grinstead 
West Sussex, RH19 IUA

Tel: 01342 326944 
www.caravanclub.co.uk

The Camping and Caravanning Club, 
Greenfields House, 
Westwood Way, 
Coventry, 
West Midlands. 
CV4 8JX

Tel: 0845 130 7631 
or: 024 7647 5448
www.campingandcaravanningclub.co.uk

Motoring Associations

Automobile Association (AA) 
Fanum House, 
Basinstoke, 
Hants, RG1 2 EA 
Tel: 08705 448866 
www.theaa.co.uk 
e-mail: customer.services@theaa.com

RAC Motoring Services 
8 Surrey Street 
Norwich 
Norfold 
NR1 3 NG 
www.rac.co.uk

Green Flag 
Tel: 0113 390 4000 
www.greenflag.com

RBS Insurance
Churchill Court 
Westmoreland Road 
Bromley 
Kent 
BR1 1DP

TRADE Association

NCC 
Catherine House, 
Victoria Road,  
Aldershot, 
Hampshire, GU11 1SS 
Tel: 01252 318251 
www.thencc.org.uk 
www.motorhomeinfo.co.uk

The Society of Motor Manufacturers  
and Traders Limited (SMT) 
Forbes House, 
Halkin Street,  
London SW1X 7DS

Tel: 020 7235 7000 
www.smmt.co.uk

Swift Group Limited 
Dunswell Road, Cottingham, East Yorkshire, 
HU16 4JX

Tel: 01482 875740 
email: enquiry@swiftgroup.co.uk   
website: www.swiftgroup.co.uk

© 2011 Swift Group Ltd.



u
s

e
f
u

l
 i

n
f
o

r
m

a
t
io

n

142

useful information



u
s

e
f
u

l
 in

f
o

r
m

a
t
io

n

143

useful information



144

A

Advice on towing . . . . . . . . . . . . . . . . . . .                     22
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Table storage  . . . . . . . . . . . . . . . . . . . . .                       124
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change of ownership

Change of ownership

NOTIFICATION OF CHANGE  
OF OWNERSHIP

If you sell your motorhome, please notify the 
change of ownership by completing this page, 
detaching it and sending it to:

Swift Group Limited 
Dunswell Road, Cottingham, East Yorkshire, 
HU16 4JX

Tel: 01482 875740 

Please note that the benefit of any unexpired 
warranty cannot be transferred to the new 
owner until the change of ownership details 
above have been received.

DETAILS OF 
MOTORHOME:

Model:

Chassis No:

Registration No:

Serial No:

CURRENT OWNER: Name:

Address:

NEW OWNER:	 Name:

Address:
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