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BEFORE USING APPLIANCES PLEASE 
READ THE USER INSTRUCTIONS 
SUPPLIED.

	� NOTE: In the interest of safety, 
replacement parts for an appliance must 
conform to the appliance manufacturer’s 
specifications and should be fitted only 
by them or their authorised agent.

Central heating and Hot 
water system

PLEASE READ THE USER 
INSTRUCTIONS.

	� CAUTION: - The boiler can produce 
water at over 80°C when in central 
heating mode.  If you run a hot tap when 
the boiler has been heating the 
radiators, the initial flow through the hot 
tap could be very hot. DO NOT PLACE 
YOUR HANDS under the tap or use the 
shower until the initial flow has passed.

The thermal grade of your holiday home is 
Grade 2 with Central Heating & Grade 1 
Without Central Heating:-

The definition of a Grade 2: A caravan 
holiday home, including windows, doors and

roof lights in which the average thermal 
transmittance (U) of the elements shall not 
exceed 1,7 W/(m2.K).

An average temperature difference of at least 
20°C between inside and outside 
temperatures shall be achieved in lounge, 
dining room and kitchen, when the outside 
temperature is 0°C

The definition of a Grade 1: A caravan 
holiday home, including windows, doors and 
roof lights in which the average thermal 
transmittance (U) of the elements shall not 
exceed 1,7 W/(m2.K).

There is no heating for this grade 

Radiator valves

Thermostatic radiator valves (TRV) are fitted 
to all radiators except the bathroom adjacent 
to the boiler, to control the room 
temperature.
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Appliances
Gas oven and Grill 

Please read the user instructions provided 
before using the oven and grill. 
 
Gas Hob

Please read the user instructions provided 
before using the hob. 
 
Cooker hood 

Please read the user instructions provided 
before operating or changing the filter. 
 
Fridge/freezer

Please read the user instructions provided 
before using the fridge/freezer.

WARNING:

Like the majority of domestic fridge/
freezers sold in the UK your fridge/
freezer is designed to operate within an 
ambient temperature range of 16ºC and 
32ºC.  If the ambient temperature falls 
below 16ºC the appliance compressor 
will not operate as often resulting in the 
temperature  in the freezer 
compartment  rising.  If this is for an 
extended period of time there is a 
possibility of some of the freezer 
contents defrosting.  If the temperature 
drops below 3ºC the appliance will not 
operate at all and the freezer 
compartment will defrost.  (Unless the 
ambient temperature is below -9ºC).  
Therefore , if the holiday home is left 
unoccupied and without heating, and 
the ambient temperature within the van 
is likely to fall below 3ºC,  we would 
recommend that the fridge/freezer is 
emptied, cleaned and switched off until 
such time as the ambient temperature 
rises to within the normal operating 
range.

 
Microwave oven (if fitted)

Please read the user instructions provided 
before using the microwave. 
 

Electrical lounge fire/heater 
(IF FITTED) PLEASE READ USER 
INSTRUCTIONS PROVIDED

�WARNING: Before undertaking any 
maintenance or cleaning, disconnect 
from the power supply. Only competent 
persons should service/repair 
appliances.

NOTE:- To prevent scratching of the front 
screen, this appliance should be cleaned with 
soapy water and a damp cloth only. Due to 
the nature of stainless steel it picks up finger 
marks easily, the trim should always be 
cleaned with a cleaner that is suitable for 
stainless steel.

FOR LAMP REPLACEMENT AND FAULT 
FINDING PLEASE CONSULT THE USER 
INSTRUCTIONS. 
 
Gas fire (if fitted)

Before igniting your fire read the user 
instructions. 
 
Dishwasher (if fitted)

Please read user instructions before using 
the dishwasher.
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